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To Disable/Enable the QuickBooks® Messenger 
 
Folks seem to either love or hate the new QuickBooks® Messenger that enables you to chat 
with co-workers and see who’s actually signed on to the system. Administrators can also force 
a log off of other users if needed without calling them or going over to their desk. 
 
However, you do have the option to control the Messenger by disabling it altogether and/or 
enabling it again later. To do this you must have the most current release of the software, be 
signed on as the Administrator, and be in multi-user mode. 
 
From the File Menu, choose File | Utilities | Disable or Enable QuickBooks® Messenger 
 
You will need to log off and back on again to activate the changes. 
 

 


